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6-1 74— FERMIE
£IATRMEBIL NI DOFEE [£1F 20145 ]

20145 FRAE BERBODHEBLAL|FEOLRL EEOL AN
AS-1 4.33 6.1 5.22
AS-2 5.1 6.81 5.85
AS-3 5.43 7.1 6.46
AS-4 5.25 6.9 6.09
AS-5 5.39 7.01 6.27
AS-6 5.22 6.96 6.16
AS-7 5.25 7.1 5.84
AS-8 5.11 6.88 5.92
AS-9 5.43 7.21 6.38
IC-1 5.71 7.76 6.2
IC-2 5.58 7.45 6.02
IC-3 6.02 8.02 6.35
IC-4 5.67 7.63 6.17
IC-5 5.47 7.39 6.12
IC-6 5.55 7.45 6.24
IC-7 5.53 7.42 6.37
IC-8 5.72 7.71 6.11
LP-1 5.71 7.68 6.29
LP-2 6.03 7.83 6.77
LP-3 5.9 7.78 6.73
LP-4 5.57 7.62 6.34
LP-5 5.16 7.13 6.44
fIEmAILNILDFEHE [£4K 2008 ~20144F]
2008 ERE BREBDHEBLRAILIFEDLRIL FEDOLRIL
H—EXDZEE (AS) 4.85 7.16 5.69
BN EE (I0) 5.45 7.87 6.08
HBELTHOREEE(LP) 5.23 7.68 6.11
LT {E 5.15 7.53 5.93
20105 8RE BERBDOHEBLARAILIFEDLRIL EFEDOLRIL
H—EXDEE (AS) 5.21 6.99 5.79
BEHRDEE (0) 5.71 7.74 6.04
HELTHRELE(LP) 5.61 7.59 6.27
£EHE 5.49 7.42 6
20125 FRE BERODHFEBLALIZFEDLRIL EEOLRIL
H—EXDEE (AS) 5.17 6.94 6.11
EFHRDEE (I0) 5.71 7.71 6.3
HELTHOREELE(P) 5.63 7.59 6.58
£EHE 5.48 7.38 6.29
20145 5RE BEEBROHEBLRALIFEDLRIL EEOLAL
HS—EXDEE (AS) 5.16 6.88 6.01
BERDEE (I0) 5.66 7.59 6.19
HELTHRELE(LP) 5.68 7.6 6.5
£EHE 5.47 7.32 6.19
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FATHEBAL NI DFHIE [FEFE 20144 )

20145 5RE BEBROHEBLRALIFEDLRIL EEOLARIL
AS-1 4.21 6.1 5.1
AS-2 5.02 6.86 5.81
AS-3 5.34 7.14 6.34
AS—4 5.1 6.8 6.03
AS-5 5.27 6.96 6.26
AS-6 5.14 6.99 6.11
AS-7 5.1 7.11 5.8
AS-8 4.99 6.93 5.9
AS-9 5.33 7.22 6.33
IC-1 5.43 7.54 6.07
IC-2 5.43 7.4 6.04
1C-3 6.06 8.16 6.57
IC-4 5.43 7.39 6.24
IC-5 5.42 7.46 6.17
IC-6 5.43 7.45 6.31
IC-7 5.4 7.42 6.43
IC-8 5.47 7.52 6.12
LP-1 5.72 7.86 6.35
LP-2 6.11 8.04 6.97
LP-3 5.96 8.01 6.88
LP-4 5.6 7.81 6.51
LP-5 5.21 7.38 6.57
AIEALNIILOFESE [ZEFELE 2008~20144]
20085EERE BEBROHEBLARALIZFEDOLRIL EEOLARL
H—EXDZEE (AS) 4.73 7.15 5.67
BErD EE (IC) 5.23 7.72 6.02
BELTHOREELE(LP) 5.26 7.82 6.29
2EHE 5.02 7.51 5.94
201056 5R & BEBOHFBELRALIFEDOLRL EEDOLRIL
H—EXDZEE (AS) 5.01 6.9 5.53
BN EE (IC) 5.49 7.61 5.93
BELTHOREEE(LP) 5.63 7.77 6.33
2EHE 5.33 7.37 5.88
20125 §RE BRERBDHEBLRILIFEDLRIL FEDOLRIL
H—EXDZEE (AS) 5.11 6.95 5.99
BN EE (IC) 5.54 7.58 6.27
HBELTHOREEE(LP) 5.73 7.8 6.66
LT {E 5.41 7.39 6.25
20145 FRE BERBODHEBLARALIFEDLRIL EFEDOLRIL
H—EXDZEE (AS) 5.04 6.88 5.94
EHRDEE (I0) 5.52 7.54 6.25
HELTHOREEE(LP) 5.73 7.82 6.66
LT HE 5.38 7.35 6.22
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ZATERBBILANILDOFE [ KEFBE 20145 ]

20145 EAE BEERBOHBLAL|IFEOLARL EEOL AN
AS-1 4.3 6.06 5.34
AS-2 5.08 6.76 5.91
AS-3 5.44 7.06 6.57
AS—4 5.31 6.98 6.13
AS-5 5.36 6.94 6.22
AS-6 5.14 6.88 6.15
AS-7 5.22 7.07 5.82
AS-8 5.08 6.8 5.88
AS-9 5.5 7.27 6.41
IC-1 5.94 8.05 6.34
IC-2 5.69 7.58 6.08
1C-3 6.03 8.06 6.2
IC-4 5.85 7.9 6.16
IC-5 5.49 7.43 6.11
IC-6 5.69 7.56 6.25
IC-7 5.67 7.49 6.41
IC-8 6 7.97 6.15
LP-1 5.71 7.63 6.28
LP-2 5.96 7.77 6.57
LP-3 5.84 7.67 6.6
LP-4 5.5 7.55 6.12
LP-5 5.01 6.87 6.38
AIEALNIILDOFESE [KERRE 2008~20144]
20085EERE BEBROHEBLARALIZFEDOLRIL EEOLARL
H—EXDZEE (AS) 4.84 7.1 5.6
BErD EE (IC) 5.54 7.97 6.09
BELTHOREELE(LP) 5.17 7.61 5.95
2EHE 5.16 7.53 5.85
20105 /& BEBOHFBELRALIFEDOLRL EEDOLRIL
H—EXDZEE (AS) 5.3 7.06 5.91
BN EE (IC) 5.85 7.91 6.07
BELTHOREEE(LP) 5.59 7.56 6.21
2EHE 5.57 7.5 6.04
20125 §RE BRERBDHEBLRILIFEDLRIL FEDOLRIL
H—EXDZEE (AS) 5.12 6.84 6.18
BN EE (IC) 5.83 7.85 6.28
HBELTHOREEE(LP) 5.48 7.37 6.52
LT {E 5.47 7.34 6.29
20145 FRE BERBODHEBLARALIFEDLRIL EFEDOLRIL
H—EXDZEE (AS) 5.15 6.85 6.03
EHRDEE (I0) 5.8 7.75 6.21
HELTHOREEE(LP) 5.62 7.51 6.39
LT HE 55 7.35 6.18
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FZaATEBBILANILDOFHIE [ 8 20144])

20145 EAE BEERBOHBLAL|IFEOLARL EEOL AN
AS-1 4.74 6.24 5.64
AS-2 5.36 6.85 6.03
AS-3 5.63 7.18 6.87
AS—4 5.52 7.06 6.33
AS-5 5.67 7.24 6.5
AS-6 5.48 7.07 6.48
AS-7 5.61 7.2 6.12
AS-8 5.48 7.01 6.17
AS-9 5.56 7.21 6.55
IC-1 6.16 8.18 6.35
IC-2 5.76 7.6 6
1C-3 5.96 7.79 6.05
IC-4 6.07 8.03 6.05
IC-5 5.62 7.32 6.11
IC-6 5.63 7.45 6.19
IC-7 5.76 7.46 6.32
IC-8 5.98 8.01 6.04
LP-1 5.7 7.4 6.14
LP-2 5.72 7.3 6.43
LP-3 5.82 7.4 6.55
LP-4 5.53 7.19 6.24
LP-5 5.13 6.75 6.21
BIEAILNILDFE [#E 2008~20144]
20085EERE BEBROHEBLARALIZFEDOLRIL EEOLARL
H—EXDZEE (AS) 5.23 7.36 5.98
BErD EE (IC) 5.81 8.1 6.2
BELTHOREELE(LP) 5.29 7.51 6.01
2EHE 5.45 7.65 6.06
20105 /& BEBOHFBELRALIFEDOLRL EEDOLRIL
H—EXDZEE (AS) 5.49 7.03 6.18
BN EE (IC) 5.94 7.71 6.22
BELTHOREEE(LP) 5.65 7.23 6.27
2EHE 5.7 7.35 6.22
20125 §RE BRERBDHEBLRILIFEDLRIL FEDOLRIL
H—EXDZEE (AS) 5.51 7.08 6.38
BN EE (IC) 6.06 7.88 6.44
HBELTHOREEE(LP) 5.64 7.34 6.43
LT {E 5.76 7.45 6.43
20145 FRE BERBODHEBLARALIFEDLRIL EFEDOLRIL
H—EXDZEE (AS) 5.47 7.01 6.29
EHRDEE (I0) 5.89 7.74 6.14
HELTHOREEE(LP) 5.6 7.21 6.29
LT HE 5.66 7.33 6.24
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Osaka University Library Service Quality Survey

Welcome!

We are committed to improving your library services. Better understanding your expectations will help us tailor those services to your needs.

We are conducting this survey to measure library service quality and identify best practices through the Association of Research Libraries' LibQUAL+® program.

Please answer all items. Thank you for your participation!

Please rate the following statements (1 is lowest, 9 is highest) by indicating:

Minimum -- the number that represents the minimum level of service that you would find acceptable

Desired -- the number that represents the level of service that you personally want

Perceived -- the number that represents the level of service that you believe our library currently provides

For each item, you must EITHER rate the item in all three columns OR identify the item as "N/A" (not applicable). Selecting "N/A" will override all other answers for

When it comes to...

1) Employees who instill confidence in users

2) Making electronic resources accessible from my home or office

3) Library space that inspires study and learning

4) Giving users individual attention

5) A library Web site enabling me to locate information on my own

When it comes to...

6) Convenient service hours

7) Employees who are consistently courteous

8) The printed library materials | need for my work

9) Quiet space for individual activities

10) Readiness to respond to users' questions

When it comes to...

11) The electronic information resources | need

12) Library orientations / instruction sessions

13) Employees who have the knowledge to answer user questions

14) A secure and safe place

15) A comfortable and inviting location

When it comes to...

16) Employees who deal with users in a caring fashion

My Minimum
Service Level Is

Low High Low

3 456 789 1

My Minimum
Service Level Is
High Low

3 456 789 1

My Minimum
Service Level Is

Low High Low

3 456 789 1

My Minimum
Service Level Is

Low High Low

1 2 3 456 7 8 9

29

My Desired
Service Level Is

2 3 456 7

My Desired
Service Level Is

2 3 456 7

My Desired
Service Level Is

2 3 456 7

My Desired
Service Level Is

High Low

High Low

High Low

High Low

12 3 4546789 1

Perceived Service
Performance Is

2 3 456 7 8

Perceived Service
Performance Is

2 3 456 7 8

Perceived Service
Performance Is

2 3 456 7 8

Perceived Service
Performance Is

2 3 456 7 8
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17) Modern equipment that lets me easily access needed information

12 3 4567
18) An online catalog that is user-friendly for finding materials

123 4567
19) Employees who understand the needs of their users

123 4567
20) Easy-to-use access tools that allow me to find things on my own

12 3 4567

) My Minimum

When it comes to... Service Level Is

Low
21) A getaway for study, learning, or research

123 4567
22) Willingness to help users

12 3 4567
23) Making information easily accessible for independent use

123 4567
24) Print and/or electronic journal collections | require for my work

123 4567
25) Community space for group learning and group study

12 3 4567

) My Minimum

When it comes to... Service Level Is

Low

26) Efficient interlibrary loan / document delivery

1 2 3 456 7 8 9

27) Dependability in handling users' service problems

1 2 3 456 7 8 9

Please indicate the degree to which you agree with the following statements:

28) The library helps me stay abreast of developments in my field(s) of interest.

29) The library aids my advancement in my academic discipline or work.

30) The library enables me to be more efficient in my academic pursuits or work.

31) The library helps me distinguish between trustworthy and untrustworthy information.

32) The library provides me with the information skills | need in my work or study.

33) In general, | am satisfied with the way in which | am treated at the library.

34) In general, | am satisfied with library support for my learning, research, and/or teaching needs.

35) How would you rate the overall quality of the service provided by the library?

Please indicate your library usage patterns:

36) How often do you use resources on library premises?

37) How often do you access library resources through a library Web page?

38) How often do you use YahooTM, GoogIeTM, or non-library gateways for information?

Please answer a few questions about yourself:

39) The library that you use most often:
40) Age:
41) Sex:

42) Discipline:
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Strongly Disagree

1 2 3

Strongly Disagree

1 2 3

Strongly Disagree

1 2 3

Strongly Disagree

1 2 3

Strongly Disagree

1 2 3

Strongly Disagree

1 2 3

Strongly Disagree

1 2 3

Extremely Poor

4

4

4

4

4

4

4

6

3

4

5

6

7

8

Perceived Service

Performance Is

3

4

5

6

7

8

Perceived Service

Performance Is

12 3 456 7 9 1 2
12 3 456 7 9 1 2
12 3 456 7 9 1 2
12 3 456 7 9 1 2
My Desired
Service Level Is
High Low High Low
12 3 456 7 9 1 2
12 3 456 7 9 1 2
12 3 456 7 9 1 2
12 3 456 7 9 1 2
12 3 456 7 9 1 2
My Desired
Service Level Is
High Low High Low
12 3 456 7 89
1 2 3 456 7 89
1 2 3 4 5 6 7 8 9

Strongly Agree

7 8 9
Strongly Agree

7 8 9
Strongly Agree

7 8 9
Strongly Agree

7 8 9
Strongly Agree

7 8 9
Strongly Agree

7 8 9
Strongly Agree

7 8 9

Extremely Good

1 2 3 456 7 8

1 2 3 45 6 7 8
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43) Position: (Select the ONE option that best describes you.)

44) Please enter any comments about library services in the box below:

45) Enter your e-mail address if you would like to enter an optional drawing for a prize. Your e-mail

address will be kept confidential and will not be linked to your survey responses. (Not Required)

Complete the Survey

If you have any gquestions, e-mail the Survey Webmaster.
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