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Osaka University Library User Survey 2019 Academic Year

Osaka University Library conducts a survey to understand students’ and faculty’ needs for the library.
Please let us hear your opinions, mainly on “library hours for students” of Osaka University.

2 On the library website, we will disclose the results related to the four libraries (Main Library, Life Sciences Library,
Science and Engineering Library, International Studies Library).

Your opinions on other libraries and reference rooms will be shared with the departments that operate them.

Q1: Which department do you belong to? (select one)
[ULetters [JHuman Sciences [JForeign Studies [JLaw/Law and Politics [JEconomics [JScience
[IMedicine [IDentistry = [1Pharmaceutical Sciences [JEngineering [JEngineering Science
ULanguage and Culture [JOSIPP [UInformation Science and Technology [JFrontier Biosciences
[JLaw School [JUnited Graduate School of Child Development
L1Other (please specify) ( )

Q2: What is your status?
[JB1 B2 B3 [IB4 [IB5 LIB6
M1 OOM2 [0D1 D2 D3 [D4 [ID5
[1st year (Law School) [12nd year (Law School) [13rd year (Law School)
UFaculty [Researcher [JStaff []Other (please specify) ( )

Q3: Which library do you use most? Even if you rarely use libraries, please select one that you have
used (or will use) most. 0Q4-Q6 are about the library you choose here.
[UMain Library [JLife Sciences Library [IScience and Engineering Library
UInternational Studies Library
[1Other libraries or reference rooms (Library’s name: )
LI don’t use any library (because: )

Q4: What are the purposes of using the library that you chose in Q3? (select all that apply)
[To study or research individually ~ [1To study or research in a group
[To use materials in the library [JTo read newspapers [1To photocopy materials
[To check out or return materials [1To request/ receive materials
[ITo use reference or learning support service
[To use a computer [JTo use a printer [JTo use Wireless LAN [ITo pass time
L1Other (please specify: )

Q5: How often do you use the library that you chose in Q3 and how long do you spend there
on average?
During class and exam periods
[How often] [J5 days or more per week [13 or 4 days per week [J1 or 2 days per week
[1Only when I have exams or writing assignments
LI rarely use the library during these periods
[How long] [Jless than 30 minutes [Jabout 1 hour [12-3 hours [Imore than 4 hours

During breaks
[How often] [J5 days or more per week [13 or 4 days per week [J1 or 2 days per week
[JOnly when I have exams or writing assignments
LI rarely use the library during these periods
[How long] [Jless than 30 minutes [Jabout 1 hour [12-3 hours [more than 4 hours



Osaka University Library User Survey 2019 Academic Year

Q6: This question is about days and hours open of the library chosen in Q3.
1) As for the number of days the library is open
1 Very satisfied 2 Satisfied 3 Neutral 4 Unsatisfied 5 Very unsatisfied

If you choose 4 or 5, please select the reason. (select all that apply)
UThe library is closed too often.
LIt is hard to get information on when the library is closed.
UThe library should be open more on weekends and holidays.
LJOther: (
2) As for the opening hours
Weekdays during class periods:
1 Very satisfied 2 Satisfied 3 Neutral 4 Unsatisfied 5 Very unsatisfied

If you choose 4 or 5, please select the reason. (select all that apply)
UThe library should be open earlier in the morning (from a.m.)
UThe library should be open later in the night (until p.m.)
[JThe opening hours should be extended during exam periods (from  a.m. until
LIOther: (

Weekends during class periods:
1 Very satisfied 2 Satisfied 3 Neutral 4 Unsatisfied 5 Very unsatisfied

If you choose 4 or 5, please select the reason. (select all that apply)
[The library should be open earlier in the morning (from a.m.)
UThe library should be open later in the night (until p.m.)
UThe library hours should be extended during exam periods (from a.m. until
LIOther: (

During breaks (both weekdays and weekends):
1 Very satistied 2 Satisfied 3 Neutral 4 Unsatisfied 5 Very unsatisfied

If you choose 4 or 5, please select the reason. (select all that apply)
LIThe library should be open earlier in the morning (from a.m.)
[The library should be open later in the night (until p-m.)
[1Other: (

p-m.)

p.m.)

)

Q7: Global Commons in Main Library is open for 24 hours during exam periods. Did you know that?

LI knew (and I have used) [II knew (but I have NOT used) [ didn’t know

Q8: How many times should Main Library offer such a period where Global Commons is open for

24 hours?
[ITwice a year (Summer and Winter terms = the status quo)
[ 14 times a year (Spring, Summer, Fall, and Winter terms)

[INo need to offer such a period
LIOther: (

Q9: Please write any other comments about library services, materials and facilities.

Freekrekixk Thank you for you cooperation  **x##xskrx
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